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IT Essentials 5.0
9.3.1.4 Lab - Install a Printer in Windows XP

Introduction
Print and complete this lab.
In this lab, you will install a printer. You will find, download, and update the driver and the software for the printer.

Recommended Equipment
e A computer running Window XP Professional
e Internet connection
e Printer

Step 1
If you are installing a printer that connects to a parallel port, shut down the computer and connect the
cable to the printer and computer using a parallel cable. Plug the printer power cord into an AC outlet and
unlock the printer if necessary. Restart your computer.

If you are installing a USB printer, plug the printer into the computer using a USB cable. Plug the printer
power cord into an AC outlet if necessary. Unlock the printer if it is locked.

Step 2
Windows detects the new hardware.

The “Found New Hardware Wizard” window opens.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

® Yes, this time only
(O Yes, now and every time | connect a device
(O No, not this time

Click Next to continue.

l Nexl>%[ Cancel ]

Select the Yes, this time only radio button, and then click Next.
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The second screen of the Found New Hardware Wizard appears.

Found New Hardware Wizard

This wizard helps you install software for:

All-in-One Device

¥ ) If your hardware came with an installation CD
& or floppy disk. insert it now.

What do you want the wizard to do?

® Instal the software automatically (Recommended]
O Install from a ist or specific location (Advanced)

Chick Next to continue.

[ < Back ][ Next > ][ Cancel ]

The default is “Install the software automatically (Recommended)”.
Click Next.

The “Please wait while the wizard searches” screen appears.

Found New Hardware Wizard

Please wait while the wizard searches... \\

S

@ All-in-One Device

T

The “Cannot Install this Hardware” window may appear.
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Found New Hardware Wizard

Cannot Install this Hardware

The hardware was not installed because the wizard cannot find
the necessary software.

i V] Click Back if you have installation media such as a
CD-ROM, or if you know the location of the software.

[ < Back ” Finisth[ Cancel ]

If this happens, click Finish.

Step 3
P If the computer does not detect the printer, right-click My Computer, then select Manage > Device
Manager.
=) File Action View Window Help =18 x|
& = 20l & 2 aA=Ra
g Computer Management (Local) - g FM1009-1

= 5 System Tools + ' Computer

+ [ Services and Applications *) Mice and other pointing devices

@ Monitors

B8 Network adapters

&} Other devices

7 Ports (CO k LPT)

#® Processors

@ sound, video and game controllers

W System devices
Universal Serial Bus controllers

+ |{)] Event Viewer + e Disk drives
+ g Shared Folders + ij Display adapters
+ g Local Users and Groups + 5 DVDJCD-ROM drives
+ @ Performance Logs and Alerts + =) Floppy disk controllers
22 Device Manager + 4 Floppy disk drives
- 3 Storage + (=) IDE ATAJATAPI controllers
+ Removable Storage + =8 Imaging devices
5 Disk Defragmenter + 4] Infrared devices
&) Disk Management + » Keyboards
+
+
+

4 B e

Under “Other Devices”, double-click the printer device you are trying to install.

Step 4

The “Properties” window for the printer device appears.

The “Device Status” area shows that “The drivers for this device are not installed. (Code 28)".
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' All-in-One Device Properties 2)X

| General | Driver | Details

\> All-in-One Device

Device type: Other devices

Manufacturer; Unknown

Location: Location 0 (CanoScan)
Device status

The drivers for this device are not installed. (Code 28)
| To teinstall the drivers for this device, click Reinstall Driver.

[ Reinstall Driver... ]

Device usage:

: Use this device (enable) v
|

L OK J[ Cancel ]

Do not click “Reinstall Driver...” at this time.

Click Cancel.

Step 5
Find the manufacturer and the model number of the printer.

Visit the manufacturer’s web site and navigate to the product downloads or support page. Download the
most recent driver and software for the model of printer device that you have installed. The software and
driver must be compatible with your operating system.

Download the driver to a temporary folder on your desktop.

Double-click the installation file that you downloaded.

WinZip Self-Extractor - SetupSG.exe

All-in-One Device Setup

Cancel

About

]

Step 6
Unplug the printer device, and plug it back in.

The Windows XP operating system detects the new device and installs the new drivers.
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To verify, right-click My Computer, and then select Manage > Device Manager.

=) File Action View Window Help == x|
e s OmFE @ “xa
=) Computer Management (Local) E g FM1009-1
= System Tools + \J Computer
+ ({]] Event Viewer +] <g» Disk drives
+ k. Shared Folders + @ Display adapters
+ Local Users and Groups + % DVD{CD-ROM drives
+ Performance Logs and Alerts + (& Floppy disk controllers
22 Device Manager + 3 Floppy disk drives
= (% storage + (=) IDE ATA[ATAPI controllers
+ & Removable Storage = =8 Imaging devices
j Disk Defragmenter 9
Disk Management =9 Logitech QuickCam Pro 4000 #4
+ @ﬁ Services and Applications + m Infrared devices

+ » Keyboards

+ ™) Mice and other pointing devices

* @j Monitors

+ B8 Network adapters

+ Y Ports (COM&LPT)

+ %9 Processors

+ @, Sound, video and game controllers

+ W System devices
< > + Universal Serial Bus controllers

You should now see the printer device installed under “Imaging devices” on the right side of the window.

Step 7
To verify printer functionality, click Start > Printers and Faxes.

Right-click the printer, and then select Properties.

Il

Color Management I Security I Version Information I
General I Sharing I Ports I Advanced
5
@? EPSON Stylus CX7800 Series
Location: I

Comment: I

Madel: EPSOM Stylus CXE6600 Series

— Features
Calor: Yes Paper available:

Double-sided: Yes Letter (8 1/2x 11in) ;l
Staple: Na

Speed: Unknown

Maxdimum resolution: Unknown LI

Printing Preferences... I Prirt Test Page I

OK I Cancel £paly I

Click the Print Test Page button.
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