
Reinstall Windows 

Note: This will remove everything from your computer including your files and apps. Backup 
anything you want to keep. 

Step 1 – Create a Windows USB Drive  

Locate a USB drive that is 8 GB in size or larger that you can erase and plug it into your 
computer.  

Download the Windows 11 Media Creation Tool from Microsoft 
Download Windows 11 Media Creation Tool  
Click the Download Now button under the Create Windows 11 Installation Media section.  

 

One the download finished open the “Media CreatonTool.exe” you just downloaded.  

 

When asked if you want to allow this app to make changes click Yes. Then click the Accept 
button to agree to the terms.  

https://www.microsoft.com/en-us/software-download/windows11


 

Under the Select language and edition you most likely can leave the defaults and click next.  

 

Be sure the “USB flash drive” is selected and click Next 

 

 

 



Under the Select a USB flash drive section be sure the correct drive is selected. If you 
select an incorrect drive, you may wipe out the wrong drive. In the example below I have my 
USB drive as Drive D. 

 

It will now download the Windows 11 installation files and save them to the USB drive.   

 

Once done you will be given a message letting you know it is done. Click Finish to finalize 
the USB and clean up the temporary files on your computer.  

 

You are now ready to plug it into the computer you want to reinstall Windows.  

  



 

Step 2 Boot to your Windows 11 USB Drive: 

Find an unused USB port on your computer and plug the USB you just made into it. Turn on 
your computer. At the login screen press and hold the shift key while you click the power 
icon and choose reboot. This will take you to a blue screen shown below. Select 
“Troubleshoot”. Note: on some computers your mouse/touch pad may not work so you 
may have to use the arrow keys on your keyboard to navigate and the enter key to select.  

 

Under the Troubleshoot Menu choose Advanced Options 

 

Under Advanced Options choose UEFI Firmware Settings 

 

Select Restart 

 



You will now be in BIOS and again you may need to use your arrow keys, enter and other 
keys to navigate and change settings. Navigate over to the Boot Menu. Use the function 
button if needed and use the F5/F6 buttons to move your USB drive up the list until it is at 
the top. If you don’t see your USB Drive try a different USB port and start over. BIOS will not 
read your drive if the USB was not plugged into the computer before you turned the power 
on. 

 

Once your USB drive is listed at the top of the list navigate to the Exit menu or use the F10 
key. Under the Exit Menu choose Exit Saving Changes. This will reboot your computer. 
Leave the USB drive plugged in and it will boot to the USB drive. Follow the instructions to 
install Windows (do not repair or upgrade). At the hard drive screen delete all the disks 
listed and click next/continue. Follow the instructions. If asked for a Windows key just 
select, I don’t have one. It should install Windows 11 Pro. Good luck!  


